
 

 

Dear Members, 
 
Your health and well-being remain our top priority as we continue to embrace the regulations put 
in place by the local authorities in the fight towards COVID-19. Following the recent update on the 
move to Phase 3 (Heightened Alert) measures, please note the following updates, which will be in 
place from June 14, 2021 until further notice.  
 
 
REGULATIONS FOR GOLF ON-COURSE PLAY  
 
Group Size  
Four-balls are allowed to operate on the course as one group. However, distancing of 2m must 
still be kept between individuals and the 3m distancing must be kept between flights on the course. 
Golfers may only mingle within their own flight. 
 
Wearing of Masks 
By default, masks must be worn at all times with the exception of the following: 

 While eating or drinking 
 While engaging in strenuous activity 

o Masks can be taken off when performing strenuous exercise, although it is still 
recommended to not unmask as a good practice even under such circumstances.  
Masks must be worn once the individual has ceased the strenuous activity. 

 For removal of all doubt, masks must be worn at all times and at all places when not 
engaging in strenuous activity within the golf course. 

 Any golfers not abiding by the rules may be subject to disciplinary actions. 
 
Gathering Before and After Game 
Please note that gathering and consuming food and/or beverage before or after the game should 
be permitted from June 21 within one of our dining outlets. While dining outlets are still closed, 
you may consume food and drink during your game on the course.  
 
To avoid congregation, gathering at the buggy area or outside any areas of the clubhouse will not 
be allowed.   
 
We seek your cooperation in this matter – and with continued progress, we hope to further 
enhance your experience at Laguna National, while keeping everyone safe. 
 
 



 

 

LIGHTNING WARNING PROCEDURES – ABANDON PLAY 
 
June 14 to June 20, 2021   
Please note that when a lightning warning comes into effect, play will be abandoned and we will 
need your cooperation to drive off the course proceed to the lightning evacuation parking at the 
ground floor of the car park – remove your clubs and proceed directly to your car or to the lobby 
to wait for your transport. Please help to maintain social distancing at all times and avoid 
congregating while you prepare to exit the property. 
 
All tee times scheduled during the period of lightning warning will be cancelled. 
 
 
FACILITIES  
 
Changing Rooms  
June 14 to June 20, 2021   
Changing Rooms will remain closed during this period. 
 
Hours of Operation:  
June 14 to June 20, 2021   

 GOLF BAG DROP: 06:30 – 08:00 
 THE SHOP: 06:30 – 20:00 
 GOLF CHANGING ROOMS (Toilets): 06:30 – 20:00 

 
Dining Outlets  
All dining outlets will remain closed from June 14 to 20, 2021 and will plan to re-open to standard 
operating hours from June 21, 2021 with updated safe management procedures in place. 
 
 
 
 
 
 
 
 
 
 
 



 

 

LAGUNA PRACTICE UPDATES 
 
Laguna Practice capacity will remain as current. You are encouraged to make bookings for a slot 
via phone at 6741 1111. 
 
We continue to experience a high amount of traffic and demand for bookings at the driving range. 
In an effort to improve our service, we are implementing a WhatsApp booking request line. If you 
are unable to reach our team via phone, you may submit a booking request to 9710 4653. Please 
use the following format when requesting a booking: 
Name: 
Member number: 
Desired date of booking: 
Preferred time: 
Duration: (2 hours’ maximum) 
Number of Pax: (1 per bay unless Toptracer Lounge) 
Standard/Toptracer/Toptracer Lounge: 
*This will be available from June 16.  
 
 
Wearing of Masks at Laguna Practice 
 
By default, masks must be worn at all times with the exception of the following: 

 While eating or drinking 
 While engaging in strenuous activity 

o Masks can be taken off when performing strenuous exercise, although it is still 
recommended not unmask as a good practice even under such circumstances. 
Masks must be worn once the individual has ceased the strenuous activity. 

 Masks must be worn at all times while moving around the facility. 
 Please maintain distancing of 3m from others at all times. 

 
 
 
 
 
 
 
 
 



 

 

SOCIAL AND RECREATION UPDATES 
 
In compliance with the new regulations, there has been updates on social and recreation activities 
allowed within our premise.  
 
Gym  
 The use of indoor gym is allowed from June 21, 2021. Members are allowed to remove their 

masks when exercising.  
 Members are welcome to make a booking for use of the gym from June 18, 2021.  
 
Fitness Classes 
 Fitness classes will resume from June 14, 2021, and is capped at a maximum of 5 participants.  
 Multiple groups of 5 will be allowed from June 21, 2021. A safe distancing of 3meters between 

groups will need to be observed and intermingling should be avoided.  
 
Swimming pool 
 Register in groups of 5.   
 Stay in the same group throughout the visit to the resort and do not intermingle. 
 A mask must be worn at all times unless when you are in the swimming pool. 
 
Swimming lessons 
 Group classes will resume from June 14, 2021. 
 Private 1-to-1 swimming lessons are still ongoing. 
 SwimSanity classes will resume from June 23, 2021 and multiple groups of 5 will be allowed.   
 
Tennis Court 
 A maximum of five guests are allowed for each game.  
 Stay in the same group throughout the visit to the resort and do not intermingle. 
 A mask must be worn at all times unless playing tennis. 
Tennis Lessons 
 Group lessons will resume from June 21, 2021.  
 Private 1-to-1 tennis lessons are still ongoing.  
 
For more information on group classes and sign ups, please contact Lifestyle Counter or visit our 
website at www.lagunanational.com. 
 
 

http://www.lagunanational.com/


 

 

As always, we appreciate your continued commitment to making Laguna National a safe 
environment for all Members to continue their enjoyment. This situation remains fluid and we will 
continue to adapt and implement adjustments to the safety measures as and when they come 
up.  

We will continue reviewing the regulations and resulting procedures from June 21 and update 
you accordingly. 

We thank you all for your patience and support. 

  
 
 


