
Dear Members,

As many of you are aware, we experienced a system issue on Thursday 
of last week. While we did get our system up and running on Friday, 
there were issues with the online booking system, which caused 
irregularities in the visibility of tee times for some members.

We worked with our vendor to identify the problem and rectify this 
situation and are happy to share that it has returned to normal. 
We appreciate everyone’s feedback on this as your information was 
helpful in identifying the issue and ultimately, solving it.

We would like to take this opportunity to remind members that, if you 
are unable to make a booking, please add yourself to the waiting list 
via Whatsapp to 9868 6871 after 7:15am of the booking day.

Whatsapp this format:

Name<space>Membership No.<space>Date (MM/DD/YY) 
<space>Classic or Masters<space>AM or PM<space> 
No. of Members<space>No. of Guests

E.g: John Lim 123456-78 03/02/21 Classic AM 2 0

We apologize for the recent inconvenience and would like to thank 
you all for your patience. 

The Management
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