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Dear Members,
We hope you have been enjoying your experience with us thus far.

In our endeavour to continuously enhance our services and offerings, we are pleased to inform you
that we have created new Membership Cards for your use, which will be implemented from
September 2021. This new card will allow you access and privileges to the different areas within
the Club and enable us to offer recognition and better welcome you on your every visit.

Please refer to the following important updates:
e Collection of new Membership Cards
¢ Usage of Membership Cards - Privileges and Rules & Regulations
e Collection of new Car Decal

COLLECTION OF NEW MEMBERSHIP CARDS

An email has been sent by our membership team to inform you about the collection of the new
Membership cards. As the current membership cards will no longer be valid from September 1,
2021, we urge you to collect the new cards at your earliest convenience if you have yet to do so.
The collection can be done from now till September 1, 2021, at our Laguna Gallery, which is
opened daily from 10:30 to 16:30 (except Public Holidays).

New Membership Card Sample
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MEMBERSHIP PRIVILEGES AND RULES & REGULATIONS

As we aim to maintain an environment that protects the rights and privileges of Members, we ask
for all Members to have their membership card with them at all times. You will be requested to
present your membership card at all venues to enjoy your membership access and benefits such
as:
List of Membership Privileges
e Access to our exclusive Members’ only restaurant — The Nest, and enjoy Members’ Pricing
e Receive discounts at Food & Beverage outlets — Greenhouse, Tee Deck, Legends Bar, and
Dusit Gourmet
e Receive discounts at Devarana Wellness
e Receive discounts for hotel stays
¢ Receive discounts for the use of meeting facilities and banquet bookings
e Enjoy Social & Recreation privileges throughout the week
¢ Complimentary use of the Gym, Swimming & Relaxation Pool facilities
e Access to the Tennis Courts and enjoy exclusive Members’ pricing and allocation for Laguna
Lifestyle events and activities
e Utilise Credit Spending privileges
e Charge expenses to your membership account
e Utilise the Express Check-in Service at your designated starting tee
e Exclusive Members' Pricing at Laguna Practice, retail outlets, Leadbetter Golf Academy and
complimentary access to the Short Game Practice Zone

*Subject to terms and conditions.

Membership Card Rules & Regulations
Every Member and their spouse and children aged from 12 to 21 years will be issued a personalised
Membership Card each.

May we draw attention to the following rules & regulations for the use of your Membership:

e Every Member and their family member(s) must carry their Membership Cards with them
while in the Club premises, and shall produce the Membership Card for entry into The Nest
and when making payment at the dining outlets to avail to the discounts

e Every Member and their family member(s) must produce their Membership Card when
using any of the Club facilities and services

e All holders of Membership Cards shall be bound by the following conditions:

o All Members are requested to have their Membership Cards with them while on the
property of the Club
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o A Membership Card is not transferable and may only be used by the person whose
name and photograph appear on the said Membership Card

o All charges incurred by the use of a Membership Card shall be the responsibility of
the Member concerned

o Members are required to present their Membership Card upon the request of a staff
member of the Club

o A Member or any of their family member(s) may be denied the use of Club facilities
or services if they are unable to produce their Membership card

COLLECTION OF NEW CARPARK DECAL

We are pleased to inform you that we have created new car decals for your display. You may now
collect your new car decals at our Laguna Gallery during opening hours. Please replace your current
car decal with the new one as it will allow you to park at the open space Members’ parking zone
as well as at Level 1M of the sheltered carpark. Members without the new decal after September
1, 2021, will be requested to park at the visitor parking lots at Level 1.

New Carpark Decal Sample
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For more information or any assistance, please do not hesitate to contact our membership team
at membershipadmin@lagunanational.com. Thank you for your kind attention, and we look forward

to seeing you around as always.

The Management
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